
PRODUCT DETAILS 

High Performance Email 
Archiving Meets Compliance  

Requirements, Reduces Litigation and 
IT Operational Costs 

 
 
 
 
 
 
The Message Logic MLArchiver 
Appliance simplifies email archiv-
ing with advanced searching and 
analytics to speed up investiga-
tions, reduce litigation discovery 
costs, manages policy risks, and 
cuts IT operational expenses  

In addition to accurately copying, index-
ing, and storing your critical electronic 
messages, Message Logic is optimized to 
reduce searching and retrieval time, 
which translates to lower costs. We ac-
complish this in several ways: 
 
Our exclusive Analytic technology can 
produce results in seconds for more than 
80 of the most frequently searched items, 
including senders, recipients, social secu-
rity numbers, confidential data, medical 
content, and offensive language. 
 
Message Logic’s state-of-the-art search-
ing technology enables you to find ex-
actly what you need without wasting 
time.  

All messages are indexed in real-time and 
are immediately ready for searching. 
Capabilities include powerful exact, 
phrase, fuzzy and proximity searches with 
compound Boolean expressions  
 
The Message Logic technology is inte-
grated with high performance server tech-
nology using the latest Intel® processors 
to provide exceptional archiving and re-
trieval capabilities. 
 
The Message Logic MLArchiver Appliance 
is a fully integrated solution that includes 
compliance, litigation hold, and policy 
management features in a single, easy-to-
use, browser-based interface. It arrives 
fully configured at your facility and typi-
cally takes less than an hour to install. 
 
A full year of MLPro Support is included.  
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ARCHIVED MESSAGE TYPES 
• Archives multiple servers and message types 

simultaneously 
• Microsoft Exchange, IBM Lotus Domino, 

Zimbra, 
Kerio, UNIX POP3, and more 

• Bloomberg, AIM, Yahoo IM, Google 
 Talk, ICQ, IBM Lotus Sametime, Windows 
LiveMessenger, and more* 

 
ARCHIVE CAPABILITIES 
• Reliable “never miss a message,” low over-

head, journal based copies 
• Message compression 
• Single instance message storage 
• Time-based retention schedule 
 
SEARCH CAPABILITIES 
• Pre-Search advanced language technology 

speeds retrieval of the 50+ items searched 
most often, 

• e.g., senders, recipients, social secu-
rity numbers, confidential information, 
and offensive content 

• Full text index of the entire message, 
including body, headers, metatext, and 
attachments 

• Search text in any attachment, including 
Microsoft Office, PDF, ZIP files, and more 

• Search key words and phrases using: 
• Exact match 
• Single or multiple character wildcards 
• Boolean expressions 
• Proximity search (within x words) 
• Fuzzy search (similar spelling) 
• Complex, multi-step search 

• Saved searches: Run a search once and 
set it to run again at defined intervals 

 

FEATURES 

LITIGATION SUPPORT 
• Fully integrated litigation hold 
• Message tagging and reviewer notes 
• Εxport in industry standard format for use 

by case management software 
• Audit trail 
 
COMPLIANCE AND 
REAL-TIME ALERTS 
• Policy based, real-time monitoring 
• Automated warnings to sender, recipient 
• or management for policy violations 
• Random sampling and review 
• Pre-defined policy categories (50+) 
• Customer defined policy categories for 

watch list, key word, domain, and more 
• Message supervision in compliance with 

SEC and FINRA requirement 
 
DATA PROTECTIONS (Appliance) 
• On-board mirrored (RAID 5) storage 
• Automated second copy to existing 
• network backup 
• Unlimited expansion via SAN or iSCSI 
• Optional off-line copy at secure hosted 

storage facility or alternate location 
• Dual power supplies (most models) 
 
 
EMPLOYEE ARCHIVE ACCESS  
• Outlook Plug-in with full search capabilities 

• Find, retrieve and manage any ar-
chived message from Outlook 

• Web Based tool for access to messages 
• Reduce mailbox sizes for employees 
• Provide a simply way for employees to 

locate and retrieved archived messages 
 

SUPPORT 
• MLPro Support for fast software and 

hardware updates and maintenance 
• MLPro Monitoring remotely diagnoses and 

solves problems 
• Message Logic pre-configures all systems 

to reduce installation times to under 30 
minutes 

 
COMPLIES WITH THESE 
AND MORE REGULATIONS 
• Securities Exchange Commission (SEC) 

• Books and Records, 17(a)4 
• FINRA 
• Freedom of Information Act (FOIA) 
• Federal Rules of Civil Procedure (FRCP) 
• Legal Early Case Assessment (ECA) 
• PCI Compliance (Personal, Confidential 

Information) 
• Patriot Act 
• Sarbanes Oxley (SOX) 
• Federal Drug Administration FDA 21 CFR 

Part 11 
• Department of Defense (DOD) 
• HIPAA (Healthcare, Information, Portabil-

ity & Accountability Act) 
• Dodd-Frank 
 
VMWARE READY FEATURES 
• Downloadable Media 
• OVF Format 
• Works with any Virtual environment in-

cluding ESX and ESXi 
• Unlimited scalability of storage, process-

ing power and more 
• Reduced datacenter footprint and all of 

the benefits of virtualization 
 

Message Logic offers three powerful archiving solutions. The MLArchiver is a hardware appliance which includes 
all of the storage and processing power needed to meet your archiving requirement.  Systems are designed with 
redundancy, more storage   capacity and processing power than our competitors.   
 
MLArchiverVM is the only VMwareReady solution for email archiving.  We have gone through rigorous testing 
and procedures with VMware to deliver an application which runs seamlessly in your VMware ESX or ESXi envi-
ronment.  This unique application brings all of the benefits of virtualization.  If you are a service provider, telco or 
enterprise deploying VBlock we also offer special programs to support your needs.   
 
MLArchiverCloud is our technology available as a fully managed service.   

Model AA-5010 AA-5030 AA-5050 AA-5100 AA-5250 AA-5500 AA-5900 
Recommended 
number of users 

100 300 500 1000 2,500 5,000 10,000 

Storage Capacity 
after RAID 5 

1TB 2TB 3TB 4TB 6TB 10TB 20TB 

MLArchiver Appliance Models 
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